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Sales agent or 
vendor 

Bank, 
outsourcers 

Customer Warehouse or 
delivery agent 
 

Supplier or 
service 
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Delivery/Shipping 

Customer 
sales support 
 

Customer 
 

Clicks and mortar 
vendor 
 

Banking/Shopping 
/Cart/Validation 
 

Supplier or Service 
Partner 
 

Warehouse delivery 
agent 

Web 
Shop 

E-Business 
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Knowledge Removal
� Identification of Old and 

Irrelevant Knowledge
� Removal of Knowledge 

from Active Repository
� Archiving of Knowledge

Knowledge Transfer
� Transmission of Knowledge
� Provision of Knowledge
� Searching and Finding of 

Knowledge
� Searching and Finding 

of Knowledge Owners
� Face-to-Face 

Knowledge Exchange

Knowledge Presentation
� Documentation of

Knowledge
� Editing of Knowledge
� Structuring of Knowledge
� Linking of Knowledge
� Documentation of 

Knowledge Meta-Structures

Knowledge Procurement
� External Procurement

of Knowledge
� Creation of Knowledge
� Development and Improve-

ment of Knowledge
� Updating of Knowledge

Knowledge Utilisation

� Application of Knowledge
in Business Processes

Knowledge
Processing
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The Knowledge Balance 
People/Culture 
 

Technology 

 

Knowledge 
Management 

 Process/Content 
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